
WHAT IS ADOBE CONNECT? 
Adobe Connect is a browser-based web conferencing tool used by instructors at the Carey Business School. It may be used for  
make-up classes, office hours, supplemental lectures, or group collaboration. The product is entirely Flash–based, but there are FREE 
apps available for iPhone, iPad, and Android that allow you to participate in Adobe Connect meetings via these devices.

TEST YOUR SYSTEM
It is recommended that you test your device before attempting to join an Adobe Connect meeting. This test is browser specific, so 
be sure you use the same browser when you join your Adobe Connect meeting as you do in the test.

Go to 1. https://connect.johnshopkins.edu/common/help/en/support/meeting_test.htm
The test will run automatically. If you do not pass the system test, you 2. 
may be prompted to download a plugin.  
If problems passing the test persist, contact the Carey IT Help Desk  
(410) 234-9380 or Carey.HE.ITHelp@jhu.edu for assistance.

JOIN A MEETING

Every meeting room within Adobe Connect has a unique URL. As the meeting host, your instructor will make this URL 1. 
available to you either via email or from within Blackboard.  
After clicking on the meeting’s URL, you will be taken to the login page*. Typically, you will need to use your JHED ID to enter 2. 
the meeting room, though some instructors may allow you to join as a ‘Guest.’ 
*Note: When logging in to Adobe Connect you must agree to being recorded.
The meeting then launches in your browser.3. 

THE ADOBE CONNECT INTERFACE
All meeting rooms are organized into ‘pods,’ with each pod performing a 
specific role (i.e., chat, polls, file share, whiteboard etc.). You may interact 
with any of the pods by simply clicking on it. The main window is the Share 
pod. This is where your host will share their PowerPoint, Desktop, or other 
documents. 

CHOOSE AN AUDIO SOURCE
Students will need to choose between using their computer’s speakers or 
dialing into a conference line (if available) via telephone.   
It is EXTREMELY IMPORTANT that you DO NOT USE BOTH. Using both the 
telephone and the computer devices simultaneously will cause feedback and 
echoes, creating an unpleasant experience for you and other participants. If 
you choose to dial-in with a telephone, turn your computer speakers OFF or put them on MUTE.

*By default, participant microphones and webcams (if applicable) are disabled. They can be enabled only by the instructor. 

ENABLE YOUR MICROPHONE AND WEBCAM
During the meeting, your instructor may allow you to use your microphone and/or webcam to share video. When this is the case, 
icons enabling you to connect these devices will appear in the top left corner of the meeting room interface. Icons that appear in 
white are disabled; icons that appear in green are enabled*. To enable a device, simply click the downward arrow next to it, and 
select which device you wish to connect. (You may also follow the same steps to disconnect or mute a device.) 
 
*Adobe Flash Player may prompt you for permission to do this the first time you connect. 
Make sure you click on Allow to allow Camera and Microphone Access. 
 
When connecting video, a webcam preview appears. If you’re happy with the preview, click Start Sharing to share your video 
with all participants. 
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USING CHAT
To send a message to everyone, type your message in the Chat pod and hit “enter” or click 
the send icon. If the meeting host has enabled private chat, you can send messages to a 
specific attendee or group within the meeting. To do this, use the Attendees pod to hover 
over the name of the attendee you’d like to chat with, and then select Start Private Chat. 
Private chat messages show up in additional tabs to make it easy to distinguish between 
private and public chat.

TROUBLE SHOOTING

Issue Solution
I cannot get into the 
meeting

If you are having trouble joining a meeting, try the following:

Join the meeting as a ‘Guest’ by entering your first name and last name in the Guest field.1. 
Click the Help link on the Meeting Login page. This takes you to the Test Meeting Connection 2. 
page, where you can verify that your computer meets all necessary requirements. If you do 
not pass the test, you will be given instructions for what you need to do.
Make sure pop-up blocking software is not blocking the meeting window. 3. 

I cannot hear any audio If you cannot hear audio, try the following:

Verify that your computer speakers are turned on and that your computer’s volume is at an 1. 
audible level.
Check to see if the meeting host has provided teleconference information. If this is the case, 2. 
you may need to dial in via telephone to hear meeting audio. 

I have been granted rights 
to speak but no one can 
hear me

If you are having trouble sharing your voice, try the following:

Make sure your computer microphone is not muted.1. 
Run through the Audio Setup Wizard. To do this, select 2. Meeting >> Audio Setup Wizard. 
The wizard guides you through five steps in which your computer is tuned for optimal voice 
sharing.
You may have elected to deny the Flash Player access to your computer’s microphone. To 3. 
verify this, right-click in the meeting window and choose Settings to view your Flash Player 
settings. In the dialog box, choose Allow. 

When the instructor 
shares his/her screen, the 
image is blurry/difficult 
to see

If you are having trouble seeing a host’s screen, try the following: 

Click the 1. Full Screen button on the top of the Share pod.
View the full resolution by using the pod options menu in the top right corner of the pod to 2. 
select Change View >> Zoom In. 

MOBILE APPS
Adobe Connect also has a free app available for iPhone, iPad and Android devices which allows for all the same functions as the 
desktop version.  Because Adobe Connect is Flash based you must use this app to view a meeting on these devices.  
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