JENNIFER LING BAGDASARIAN

EDUCATION

PhD Florida Atlantic University, College of Business May 2023
PhD. Management
Dissertation: “The Robot Will See You Now: Avrtificial Intelligence and the
Microfoundations of Institutional Change Within Medicine”
Committee: Elizabeth Goodrick (chair), Siri Terjesen, Ravi Behara

MBA Florida Atlantic University, College of Business December 2015
Executive MBA, International Business

BA  Duke University, Trinity College of Arts and Sciences May 2007
Bachelor of Arts History and Bachelor of Arts Asian Arts and Literature

PUBLICATIONS

Goodrick, E., Bagdasarian, J.L., Jarvis, L. 2022. Not on Skid Row: Stigma Management in
Addiction Treatment Organizations. Journal of Management Studies, 59(8), 2067-2100.

WORKING PAPERS

Bagdasarian, J.L., Goodrick, E. “Artificial Intelligence and the Microfoundations of Institutional
Change Within Medicine.”

CONFERENCE PAPERS AND PRESENTATIONS

Canares, T., Bagdasarian J.L. (2022) Al on the Frontlines of Healthcare: Expectation versus
Reality. Online Production and Operations Management Society.

Bagdasarian, J.L., Goodrick, E. (2020) Not On Skid Row: Stigma Reduction in Addiction
Treatment Organizations. Academy of Management, Vancouver, CA.

Kloepfer, K., Bagdasarian, J.L. (2019) Navigating the Formation of Diverse Stakeholder Relations
for Stigmatized Entrepreneurial Ventures . USASBE, St. Petersburg, FL.

Bagdasarian, J.L., Jain, P., Behara, R., Agarwal, A. (2018) Community Based Care Coordination:
An Elder-Care Learning Community Platform. Decision Sciences Institute, Chicago, IL.

Bagdasarian, J.L., Castrogiovanni, G. (2018) Out of Trouble, But Out of Work: Stigma and the
Entrepreneurial Process. Southern Management Association, Lexington, KY.

Bagdasarian, J.L., Arikan, A. (2018) Geography and Innovation: An Interdisciplinary Review of
the Empirical Literature. Southern Management Association, Lexington, KY.

Bagdasarian, J.L. (2017) Students in Recovery: Changing Addiction Treatment through
Institutional Entrepreneurship. Academy of Management, Chicago, IL.
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PROFESSIONAL SERVICE

Ad-Hoc Reviewer for:
e Organization Studies
e Journal of Management Inquiry
e International Entrepreneurship and Management Journal

Reviewer for Conferences:
e Academy of Management Conference
e Southern Management Association Conference

TEACHING EXPERIENCE

Average teaching evaluations : 1.15/5.0 (Scale 1-5, 1=best)

ENT4024 Entrepreneurship (Online, FAU, Summer 2022, 2021)

MAN3600 Introduction to International Business (FAU, Fall 2021, Summer 2017)

MANA4720 Global Strategy and Policy (Online, FAU, Summers 2021, 2020, 2019, Spring 2020)
MAN4046 Leadership, Supervisory Skills, Team Development (Online, FAU, Fall 2020)

INDUSTRY EXPERIENCE

2015-2016
2013-2015
2012-2013
2010-2012
2007-2010
2002-2007

Learning and Development Manager, TMS Health, Boca Raton, FL.
Pharmaceutical Sales Corporate Trainer, TMS Health, Boca Raton, FL
Inside Sales Physician Representative, TMS Health, Boca Raton, FL.
Project Coordinator, Reade Street Prep., NY, NY.

Clinical Researcher, Mt Sinai Dept. of Pediatric Endocrinology, NY, NY.
Clinical Researcher, NYU Dept. of Pediatric Infectious Diseases, NY, NY.

PROFESSIONAL TRAINING

Lean Six Sigma-Green Belt, Florida Atlantic University

PROFESSIONAL AFFILIATIONS

Academy of Management, 2016-present
Southern Management Association, 2017-present
Decision Sciences Institute, 2018-present
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