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Influencing Mortality Among 527 Recent Cases,” Journal of Vascular Surgery,
September 1998:413-421.

Wallach EE, Fox HE, Gordon TA, Faden R. Symposium: managed care and ethics.
Contemporary Ob Gyn 1998;43:162-76.

Bowman, H.M., Gordon, TA, Hundt, J.D., Cameron, J.L. “Recent Trends in Inpatient
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Books

Chapter 8 in Sabiston’s Textbook of Surgery: The Biological Basis of Modern Surgical
Practice, edited by David Sabiston and Courtney M. Townsend, Jr., 16th Edition, W. B.
Saunders Company, 2000.

Cameron, J.L., Gordon, TA, “The Evolution of Modern Surgery,” Chapter 1 in Evidence-
Based Surgery, edited by John L. Cameron and Toby Gordon, D.C. Decker Inc. Publisher,
Ontario, Canada, March, 2000.

Gordon, TA,Cameron, J.L. “The Origins of Evidence-based Surgery,” Chapter 2 in
Evidence-Based Surgery, edited by John L. Cameron and Toby Gordon, D.C. Decker Inc.
Publisher, Ontario, Canada, March, 2000.

Hsieh, G., Gordon, TA, “Risk Adjustment,” Chapter 11 in Evidence-Based Surgery,
edited by John L. Cameron and Toby Gordon, D.C. Decker Inc. Publisher, Ontario,
Canada, March, 2000.

Gordon, TA, “Outcomes Analysis,” in Surgery: Scientific Principles and Practice, 3rd
edition, edited by Lazar Greenfield, Lippincott-Raven Publishers, Hagerstown, Maryland,
2001.

Gordon, TA, “Evidence-Based Surgery,” in Greenfield’s Surgery: Scientific Principles
And Practice, Editors: Mulholland, Michael W.; Lillemoe, Keith D.; Doherty, Gerard M.;
Maier, Ronald V.; Upchurch, Gilbert R Lippincott Williams & Wilkins Philadelphia, Pa.,
2006.

Gordon, TA, “Quality of Care in the United States,” in Qualitat in der Medizin
dynamisch denken, Editors: Kray, Ralph, Koch, Christoph and Sawicki, Peter T.

2013, Springer Fachmedien Wiesbaden, 2013.

Gordon, TA and Cameron, J.L. (eds.) Evidence-Based Surgery, Decker Publishers, Ontario,
Canada, March, 2000.

Thesis & Reference Material

1.

2.

3.

4.

Gordon, TA, Cost Containment in Psychiatric Care, The Johns Hopkins University, May,
1983.

Gordon, TA(ed.) Bibliography of the History of The Johns Hopkins Medical Institutions,
Alan Mason Chesney Medical Archives, Baltimore, Maryland 1996.

Gordon, TA, Printed Ephemera Collection, Johns Hopkins 2001-Present, Allen Chesney
Medical Archive, 2002.

Gordon, TA, (ed.) Johns Hopkins Medicine Oral History Project, Interview Transcripts
and Tapes, Alan Mason Chesney Medical Archives, Baltimore, Maryland.

Invited Talks & Panels

1.

Gordon, TA, Beattie, C., Stiff, J., Schauble, J. “Development of an Anesthesiology
Clinical Database,” The Johns Hopkins Medical Institutions, Department of
Anesthesiology & Critical Care Medicine Grand Rounds, Baltimore, Maryland, March
30, 1984.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Gordon, TA, “Organizational Designs of Surgery Departments,” Association of
Academic Surgical Administrators Program, The University of North Carolina at Chapel
Hill, April, 1989.

Gordon, TA, “Positioning Your Practice Through Strategic Planning,” Maryland Medical
Group Management Association, Baltimore, Maryland, September 1991.

Gordon, TA, “Cost and Outcome of High-risk Surgical Procedures at an Academic
Medical Center,” The Johns Hopkins University School of Medicine, Section of Surgical
Sciences Grand Rounds, Baltimore, M.D., February 5, 1994.

Gordon, TA, and Bass, E. B. “The Art, Science and Importance of Cost and Outcomes
Research,” Society of Surgical Chairmen, October 29, 1995.

Gordon, TA, “Surgical Costs and Outcomes Research - Packaging the Results,” Society
of Surgical Chairmen, October 29, 1995.

Long, D.M., Etzel, A.F., Burleyson, G.P., Brem, H., Shahrokh, S., Gordon, TA,
“Evaluation of Outcome and Cost of Craniotomy for Tumor Performed in a Regional
Academic Referral Center,” Society of Surgical Chairmen, 1995.

Gordon, TA, “Cost and Outcome for Complex High Risk Gl Surgery Procedures,”
Department of Surgery Grand Rounds, The Johns Hopkins Hospital, Baltimore,
Maryland, April 27, 1996.

Gordon, TA, “The Funding of an Academic Surgical Department,” Society of Surgical
Chairmen, November 10, 1996.

Gordon, TA, “Reinventing the Academic Medical Center as an Integrated Delivery
System,” Integrated Healthcare Report, Third Annual Eastern Symposium on Integrated
HealthCare, Amelia Island, Florida, November 18-19, 1996.

Gordon, TA, “The Challenge of Integrated Delivery Systems: The U.S. Experience,”
Canadian College of Health Services Executives 1996 Seminar for Corporate Members
and Health Care Suppliers, December 5, 1996.

Gordon, TA, Keynote Speaker: “Integrated Delivery Systems: The U.S. Experience”
Canadian College of Health Service Executives, Seminar for Corporate Members and
Health Care Suppliers, December 5, 1996.

Gordon, TA, “Integrated Delivery System Development at Johns Hopkins Hospital,”
Guy’s & St. Thomas’ Hospital, London, March 17, 1997.

Gordon, TA, “Focused Factories,” Rejoinder Commentary to Dr. Regina Herzlinger,
Sachs Summit, Washington, D.C. May 7, 1997.

Gordon, TA, “Are Two Heads Better Than One?” The Center for Excellence in Teaching
Spring Teaching Conference, The Johns Hopkins University, Business of Medicine
Program, May 17, 1997.

Gordon, TA, Hartnett, M.P., Bowman, H., Hartnett, M.P., Cameron, J.L. “Academic
Surgery Departments and Managed Care Trends, 1997 Survey Results,” Society of
Surgical Chairmen, Washington, D.C., November 2, 1997.

Gordon, TA, “Reinventing The Academic Medical Center,” Health Care in the United
States, International Cultural Society Seminar, Baltimore, Maryland, November 19, 1997.
Gordon, TA, “Demonstrating Value at Johns Hopkins,” Johns Hopkins Pediatric
Outcomes Research Colloquium, Baltimore, Maryland, November 21, 1997.

Gordon, TA, “Reinventing the Academic Medical Center,” Brazilian Delegation to Johns
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20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Hopkins Medicine, Baltimore, Maryland, August 10, 1998.

Gordon, TA Bowman, H. “Demonstrating Value: The New Marketing Imperative,” The
Alliance for Healthcare Strategy and Marketing, November 1998.

Gordon, TA, “Healthcare: A Product Everybody Wants to Have, and Nobody Wants to
Pay For,” Marketing und Qualitatssicherung im Gesundheitswesen, Inselspita Hopital De
L’ile, Bern Switzerland, March 19, 1999.

Gordon, TA, Discussant “The Relationship of Surgical Volume to Outcome In Eight
Common Operations,” American Surgical Association, April 16, 1999.

Gordon, TA, Keynote Speaker: “Business Strategies in Academic Surgery,” Department
of Surgery Faculty Retreat, Medical College of Wisconsin, Milwaukee, Wisconsin, April
24, 1999.

Gordon, TA, “The Johns Hopkins Hospital History and Mission,” Industry College
Armed Forces, Baltimore, Maryland, March 3, 2000.

Gordon, TA, “Pancreatic Cancer,” United Resource Network Medical Management
Conference, Chicago, Illinois, May 1-3, 2000.

Gordon, TA, “Improving Quality in the 21st Century: Tools for International Health
Care: Value of Clinical Outcomes Measurements,” International Conference, Johns
Hopkins Hospital, Baltimore, Maryland, October 31, 2000.

Gordon, TA, “Using State and National Databases for Outcomes Analyses,” National
Institutes of Health Research Initiatives Conference, Bethesda, Maryland, April 4-5,
2003.

Gordon, TA, “Evidence-based Surgery — The Johns Hopkins Experience,” Massachusetts
General Hospital, Surgery Grand Rounds, Boston, Massachusetts, June 5, 2003.

Gordon, TA, “The Legacy of Johns Hopkins — The Early Years,” Society of University
Surgeons, Baltimore, January, 2004.

Gordon, TA, “New Hospital Planning, Indiana University, Indianapolis, Indiana, April
25, 2004.

Gordon, TA, “Volume Outcome Relationships & the Role of Regionalization,”
American Hepato-Pancreato Biliary Association, Washington, D.C., June 6, 2004.
Gordon, TA, “Regionalization for Surgical Care,” American College of Surgeons 33rd
Annual Spring Meeting, Hollywood, Florida, April 16-19, 2005.

Gordon, TA, “Quantitative Techniques in “The Real World’,” Johns Hopkins Bloomberg
School of Public Health, Baltimore, Maryland, December 20, 2005.

Gordon, TA, “Strategic Planning in Academic Medicine: The Johns Hopkins
Experience,” 2006 GIP/GBA Joint Spring Meeting, Vancouver, Canada, April 6-8, 2006.
Gordon, TA, “Comparative Effectiveness Research: What it is and why it matters,”
Healthstream Webinar, Jan. 28, 2010.

Gordon TA, “Does Focus on Safety Fit the Academic Mission?” 6th Annual Conference
on Innovations in the Surgical Environment, Annapolis, Maryland, March 25-26, 2010.
Gordon TA, “Women in Leadership,-Trends in Corporate America and Academic
Medicine,” Women in Surgery Symposium, Columbia, Maryland, May 18, 2010.
Gordon TA, “Summation: JHU Health Services Research and Development Center 40th
Anniversary,” Bloomberg School of Public Health, Baltimore, Maryland, May 20, 2010.
Gordon TA, ISE Strategic Retreat, "Strategic Plan for ISE," Innovations in the Surgical
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Environment Conference, Baltimore. (November 19, 2010).

40. International BIO Conference, Entrepreneurship Bootcamp, Local Co-chair,Washington
DC, 2011.

41. Invited participant, J&J and EABIS Global Health Care Conference, New Brunswick,
2011.

42. Gordon TA, Innovations in Surgery, University of Strasbourg, Strasbourg, France, April
2013.

Consultantships

1. Commercial Operating Room Scheduling Systems for Integration With Materials
Management Computer Systems, Abbott Laboratories, Chicago, 1984-1985.

2. Operating room scheduling systems for personal computers, Information Concepts, Inc.

Bend, 1984

Computerized Operating Room Scheduling, Duke Hospital, Raleigh Durham, 1985.

4. Department of Anesthesia Administrative Structure and Recommended Organizational

Changes, University of lowa Hospitals and Clinics, lowa, 1986.

Decentralized Hospital Management, Atlantic Health System, New Jersey, 1987.

Plan for Ambulatory Surgery Services, North Charles General Hospital, Baltimore, 1987.

7. Departmental Review, Department of Anesthesiology, College of Physicians and
Surgeons of Columbia University, New York, 1987.

8. Demonstrating Value Through Outcomes Research, Department of Surgery,
Massachusetts General Hospital, Boston, 1998.

9. Organizational Restructuring, Indiana University and the Clarion Health System,
Indianapolis, 2004.

10. Academic Medicine Strategic Advisory Services, Sg2, Skokie, 1llinois, 2006-present.

11. Assessment of Department of Surgery Business Office Performance and Functions,
UCSD, La Jolla, California, 2007.

12. Department of Surgery Strategy, University of Virginia, Charlottesville, Virginia, 2007 (
with BDC Advisors )

13. Analysis of financial trends and performance, and reorganization of business functions,
Department of Suregry, UCSD, La Jolla, California, 2007-2008.

14. Department of Surgery Assessment and Strategic Advisory Services, Thomas Jefferson
University, Philadelphia, Pennsylvania, 2007-2009.

15. Assessment of Department of Surgery Management Structure and Financial Performance
Improvement, Indiana University, Indianapolis, Indiana, 2007.

16. Analysis of Operating Subsidy to the Department of Anesthesiology, Emory Healthcare,
Atlanta, Georgia, 2008.

17. White Paper On Regulatory Cost Controls: Analysis of the effects of regulation in
reducing health care costs, Blue Cross Blue Shield of Massachusetts, Boston,
Massachusetts, 2008.( with TJ Kares)

18. Five Year Plan, Department of Surgery, Thomas Jefferson University, Philadelphia,
Pennsylvania, 2008-2009.

19. Clinical Services Strategic Plan, University of Wisconsin, Madison, Wisconsin, 2008-

w

o o
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2009 ( with HSS).

20. Strategic Plan Development, Academy for Medical Development and Collaboration
(AMDeC), New York, New York, 2007-2009.

21. Strategic and Operating Plan development, Center for Medical Technology Policy
(CMTP), Baltimore, 2008-2009.

22. GME Feasibility Analysis, Peninsula Regional Medical Center, Salisbury , Maryland,
2008.

23. Strategic Planning, Melwood, Maryland, 2009.

24. Faculty Practice Plan Organization, University Physician Associates, University of
Louisville, Louisville, Kentucky, 2009.

25. Academic medicine value proposition, Health Alliance and Trihealth, Cincinnati,
2009.(with HSS)

26. Hospital costs after adverse drug events, AcelRx, San Francisco, California, 2009.

27. Feasibility analysis, new school of public health, Hofstra University, New York, 2010
(with HSS).

28. Academic medicine value proposition in a state-wide network, University of Louisville
and the Catholic Health Initiative, Kentucky, 2010 (with HSS).

29. Potential Hospital Acquisition, University of Chicago Medical Center, Chicago, 2010
(with HSS).

30. Hospital strategic plan, University of Connecticut Health Center, Connecticut, 2010,
(with HSS).

31. New medical school curriculum team retreat facilitator, The Johns Hopkins University,
2011

Educational Activities
Courses Taught

University of Baltimore
1982-1984  Quantitative Methods; Research Methods

The Johns Hopkins University

Bloomberg School of Public Health (formerly School of Hygiene and Public Health)

1988 — 1990 Methods for Planning the Delivery of Health Care Services

2004-2006  Capstone: Business Strategy in Medical Organizations (joint MBA/MPH
program)

Carey School of Business (formerly School of Professional Studies in Business and Education)
1996-2002  Marketing Strategy in Medical Organizations

1998-2006  Capstone: Business Strategy in Medical Organizations

2010 Commercializing Scientific Discoveries

2010-present Discovery to Market, Course Director

2012-present Healthcare Delivery Systems and Strategies

2012-present Immersion Colloquium, The Wire

14



Curriculum Vitae
Toby Gordon, Sc.D.

School of Medicine
2003-2005  Physician and Society Selective: Introduction to Johns Hopkins Medicine
1998-2004  Physician and Society I; Health Care Administration Program, Course Director
1998-2004  Physician and Society Il; Selectives | & 1I: Health Care Delivery: Past,Present &
Future
1999-2005  Johns Hopkins Medicine Leadership Development Program
Program Developer and Director

Mentoring

1999 Daniel Giunway Tang, M.D., The Johns Hopkins University,School of Medicine,

Recipient of Association for Academic Surgery Student Research Award:
“Hospital Volume Can Serve as a Surrogate for Surgeon VVolume for
Achieving Excellent Outcomes in Colorectal Resection”

1997-1999  Julie Ann Sosa, M.D.
Robert Wood Johnson Foundation Clinical Scholar Fellowship

Recipient of the The Baltimore Academy of Surgery Resident Prize for
“Importance of Hospital Volume in the Overall Management of Pancreatic
Cancer” (1998)

Recipient of the Upjohn Award for the Best Clinical Research by a House Officer
or Post-doctoral Fellow, The Johns Hopkins University School of Medicine
(1998)

Recipient of the Helen B. Taussig-Alfred Blalock Research Prize: for the Best
Clinical Research by a House Office or Post-doctoral Fellow, The Johns
Hopkins University School of Medicine (1998)

Thesis Committees
The Johns Hopkins University, School of Hygiene and Public Health

1996 Judith Feustle, Doctor of Science Candidate
1997 Reenie T. Wagner, Masters of Science Candidate
2103 Dana Petry, Masters of Science Candidate

Editorial Activities

Editorial Reviewer
The Johns Hopkins University Press. Medical Treatment Outcomes-Research Using
Administrative Data Bases, November 4, 1996.

Surgical Innovation (2009-present)
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Editorial Board Appointments

Klag, M.J. (ed.), “Taking Charge of Your Health Care,” in Johns Hopkins Family Health Book,
HarperCollins Publishers, New York, New York, 1999.

Mullen, M.L. (ed.): “Taking Charge of Your Health Care,” in The Johns Hopkins Women’s
Health Book, HarperCollins Publishers, New York, New York, March 2000.

Leatt, P., Smith, T. (eds.): Health Care Papers, Anton Hart Publisher. Toronto, Canada, 2000-

present.

Co-editor, Medical Innovation and Business, Wolters Klower Health, 2008-2011.

Advisory Committees & Review Groups

Johns Hopkins University

1996

1997-2000
1997-2001
1997-2006
1998-1999
1998-2006
1999-2001

1999-2006
2000
2000-2001
2001
2001-2006
2004-2006
2005-2010
2005-2006
2006
2006
2006
2006

Johns Hopkins Applied Physics Laboratory Interdivisional Advisory Board
Ethics Committee, The Johns Hopkins Hospital

Clinical Practice Association, Finance Committee

Alan Mason Chesney Archives Advisory Committee

Ad Hoc Committee for Appointment of Associate Scientists

Dean’s Advisory Council, Bloomberg School of Public Health

Search Committee, Eugene and Mildred Lipitz Professor, The Roger C. Lipitz
Research and Policy Center for Integrated Health Care

External Advisory Committee on the Ministry at Johns Hopkins

Steering Committee of Women’s Leadership Council

Search Committee, Director, Urban Health Institute

Curriculum Review Committee, Carey School Of Business

Robert Woods Johnson Clinical Scholars Program Internal Advisory Board
Point of Care Information Technology (POC-IT) Center Advisory Board
DeCide Center Advisory Board

Search Committee, Department of Dermatology Chair

Curriculum Reform Committee, School of Medicine

Education Building Steering Committee

Educational Policy Committee

Diversity Steering Committee

Boards & Committees

1988

1988-1993
1989-1984

Technical Advisory Panel, “Medicare Preferred Provider Demonstration for
Coronary Bypass Graft, “ Project HOPE

The Johns Hopkins Federal Credit Union, Vice Chairman, (1989)
Transplant Resource Center of Maryland
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1992
1993-2001
1995-2006

1996
1996

1996

1997-1999
1997-2003
1997-2006
1997-2006
1997-2006

1999-2000
2000-2006

2001-2006
2002-2004
2002-2005
2002-2007
2004-2006

2004-2007
2004-2010
2006

2006-2010

2007-present

2008-2011
2009-2011

Governor’s Summit on Health Care Reform, State of Maryland
Trustee Council of Penn Women, University of Pennsylvania

J.J. Haines & Company, Inc., Secretary, Audit and Finance Committee,
Compensation Committee

Excess Capacity Task Force, Maryland Hospital Association

Health Care Advisory Group, Department of Business & Economic Development,

State of Maryland

Human Resource Assessment Work Group, Maryland Hospital Association
Comprehensive Master Plan Advisory Committee, City of Baltimore
Juvenile Diabetes Research Foundation, Maryland Chapter

Priority Partners Board

Business Advisory Panel, Board of Revenue Estimates, State of Maryland
Johns Hopkins Home Care Group (since 1997), Johns Hopkins Home Health
Services (since 2000),Johns Hopkins Pharmaquip, Inc. (since 2000)

Health Care Planning Group, Maryland Hospital Association

Governor’s Workforce Investment Board and Executive Committee, State of
Maryland

Johns Hopkins Employer Health Programs Board

The Center for Community Health Strategies, The Horizon Foundation
Maryland Association of Nonprofit Organizations Board

Greater Baltimore Leadership Committee Alumni Association

University HealthSystem Consortium, Chief Marketing Officers Council and
Managed Care & Business Development Council

The Park School of Baltimore Board of Trustees

Leadership Maryland Committees (Program, Marketing)

Executive Committee of the Women’s Initiative, United Way of Central Maryland

Aunt Hattie’s Place, Inc.

Maryland Health Choice Initiative

ION, Treasurer (2009), Secretary (2010)
Network 2000

2011-present Jewish Museum of Maryland

Memberships

2011-present Academy of Management
2011-present American Public Health Association

Recognition

Awards & Honors

1976
1976
1983

1998-2000

Degree cum laude and Dean’s List

University of Pennsylvania Sphinx Senior Honor Society

The John Chancellor Hume Award for Significance of Doctoral Research in
Health Policy and Management

Chair, Johns Hopkins Walk for the Cure, Top National Team Award, Juvenile
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2000
2000
2002
2002
2003
2004
2004
2006
2007

Diabetes Research Foundation

Premier Patient & Guest Services Innovator Award

Publication Award of Excellence, AAMC Group on Institutional Advancement
Maryland’s Top 100 Women, The Daily Record

Governor’s Volunteer Service Award, State of Maryland

Leadership Maryland, Inc. (Class of 2003)

7th Annual Hearts of Love Recognition Award, Aunt Hattie’s Place, Inc.
Maryland’s Top 100 Women, The Daily Record

Maryland’s Top 100 Women — Circle of Excellence , The Daily Record

Top 100 Minority and Women Business Entrepreneur (MBE)
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