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Professional Goal: Recruiter

· Highly motivated sales/marketing professional with a strong interest in entering the recruiting industry.

· Four years of experience as a top-performing salesperson.

· Excellent face-to-face and telephone presentation skills.  Readily develop a positive rapport with people from diverse backgrounds and cultures.

· Demonstrated commitment to working with team members to achieve corporate objectives.

· Able to multitask, work in a fast-paced environment, meet deadlines, and produce high-quality work.

· Advanced computer user: Work, Excel, PowerPoint, WordPerfect, AutoCAD, and Windows 2000/98/95.

Education
Bachelor of Science, Marketing, 1996


THE UNIVERSITY OF MONTANA – Missoula, MT

Professional Experience

Sales Representative, 1997 – Present


ABC CATALOGS – Billings, MT

Handle 80-100 inbound calls for leading computer catalog company.  Serve customers from the United States, Europe, Asia, and Far East.  Provide support and guidance for customers with technical questions.  Participate in seminars and sales classes.  Collaborate with corporate outbound sales reps on marketing, sales, and client relations.  Key Accomplishments:
· Consistently achieved 110% of quota each month over the past year.

· Regarded among the top 10-15% (out of 200+ sales representatives) based on sales achievements.

· Frequently requested by customers to solely handle their accounts.

· Achieved gold membership in the Apple Learn and Earn Program by passing comprehensive exams.

· Recognized by Apple Computer as an “Apple Product Professional.”

Research Assistant, 1993 – 1997



MEDICAL MARKETERS – Billings, MT

Assisted medical researchers in compiling medical data for pharmaceutical research firm.  Processed raw data and designed charts, tables, and reports.  Incorporated raw data into graphs using Excel and PowerPoint.  Provided recommendations regarding presentation of research findings.  Involved with more than 100 research studies.
 Key Accomplishments:

· Contributed to major medical research studies, including treatment of hypertension, diabetes, cardiovascular disease, photodamage, and HIV/AIDs.

· Acquired significant knowledge of medical terminology and conditions.

· Hired as a clerk and rapidly promoted to research assistant.

Sales Assistant, 1992 – 1993




FIDELITY INVESTMENTS – Billings, MT

Assisted broker with maintaining database of 500+ clients.  Prepared charts, table, slides, and documentation for sales presentations.  Expanded client base by telemarketing and organizing seminars.

